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37.30.1402 PROVIDER CLIENT GRIEVANCES PROCEDURES

(1) Providers of vocational rehabilitation services must establish and maintain client grievance
procedures.

(2)  Any matter of grievance not adequately resolved between a provider of services and a client may
be brought to the department for review and resolution.

Authorizing statute(s): Sec. 53-7-102 and 53-19-112, MCA
Implementing statute(s): Sec. 53-7-102 and 53-19-103, MCA

History: NEW, 1985 MAR p. 1569, Eff. 10/18/85; TRANS, from SRS, 1998 MAR p. 2040.



