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38.5.3330 RATE AND SPECIAL CHARGES INFORMATION
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(4)

A carrier must provide all information and assistance needed by applicants, customers, or others
to determine the lowest cost telecommunications service available from the carrier that meets
their stated needs. The carrier must provide written rate information at the request of customers
and as otherwise required by the commission.

Each carrier whose tariff or price list is filed with the commission must have its tariff or price list
available for viewing at each business office. If the carrier has no local business office in Montana,
the Montana tariff or price list must be posted on its web site.

Prior to taking any action or offering any service, the local exchange carrier must notify customers
of any connection charge or other charge and must provide an estimate of the initial bill for flat
monthly services and other applicable charges. The local exchange carrier shall inform the
customer whether or not taxes and other fees are included in the estimate.

The local exchange carrier must offer to give an applicant a written estimate of special charges for
services not established by tariff, such as construction charges, which are levied on an actual cost
basis.

Authorizing statute(s): 69-3-103, MCA

Implementing statute(s): 69-3-102, 69-3-201, MCA

History: NEW, 1989 MAR p. 1515, Eff. 9/29/89; AMD, 2006 MAR p. 2967, Eff. 12/8/06.



