
2.21.4127 REASONABLE MODIFICATION PROCEDURES

(1) Agency managers shall make reasonable modifications to policies, practices, and procedures that
deny, or have the potential to deny, equal access to programs, services, or activities to individuals
with disabilities, unless doing so would result in an undue burden or fundamentally alter a
program, service, or activity.

(2) Anyone requesting to modify a policy, practice, or procedure may contact the office responsible
for providing the program, service, or activity, including agency management, ADA coordinator,
EEO officer, or human resources staff.

Authorizing statute(s): 2-18-102, MCA
Implementing statute(s): 2-18-102, 49-3-201, 49-3-205, MCA

History: NEW, 2011 MAR p. 1668, Eff. 8/26/11.


